
                   

 

 

Purpose______________________ 

The purpose of this project was to find and disseminate information pertaining to our chosen brand, T-mobile‟s 3G 
myTouch mobile phone. The myTouch was released on August 5 by the T-mobile cellular company as a new product line. 
It was designed to be completely personalized with downloadable applications from the android marketplace and be 
competitive with the leading smart phone in the market, the Apple iPhone. Some popular features include downloadable 
music via the Amazon music marketplace, YouTube compatible for uploading and downloading videos, and all the features 
of the Google network including Gmail, calendar, and Google talk. The phone is also readily prepared to use other instant 
messaging, mail, and text services.  

Monitoring of this brand is necessary to decipher how the public feels about the myTouch, as well as to assess the 
competitiveness with the new iPhone. Monitoring can also be useful to find user opinions about the phone and other 
lesser-known resources such as troubleshooting.       

Methodology___________________ 

We used social media sites, website authority sites, photo and video uploading sites, and blog sites to find the information 
for our research on the T-Mobile myTouch phone. Facebook, Myspace and Twitter provided comments from users about 
their thoughts and opinions concerning the phone. Alexa, Technorati and Blogpulse can tell users a website or blog‟s 
activity, rank and authority. Addictomatic is a very useful site that lists all the different sites and mediums that have to do 
with the searched keyword. Flickr and YouTube are sites that can be used to see pictures and videos pertaining to 
whatever is searched. We also checked various review, opinion and news sites. 



The timeframe we used for monitoring was 7 days, the 15th to the 22nd.  We determined the credibility of our sources 
through website ratings, hits to websites, statistics, and only using bloggers with active accounts, good credentials and lots 
of followers.  

Results________________________      

We discovered our research could be broken down into two major categories: basic information, and reviews and 
opinions.  

In finding basic information about the myTouch phone Wordpress proved to be very useful because one blogger in 
particular, Princejabankumar, had statistics and other useful information for his followers but did not have an overall 
rating for the phone. This blog can be helpful for people who are not savvy in using the T-Mobile website, which can be 
inundated with too much information. Flickr was a good source for images of the phone along with its specific dimensions 
and of the customizable colors and shells that can be purchased along with the phone. Android Authority provided a 
presentation of how the phone functions using different applications as examples. This video might be beneficial for users 
who are more visually-oriented.  

      Customer and expert opinions and reviews are some of the most influential resources that are used to base decisions 
on.  We visited the myTouch fan page on Facebook, which provides members the ability to share their opinions and 
provide feedback to other members. One member cites myTouch as being a great phone that is easy to use with “tons of 
features”. He specifically cited the verbal search function that allows a person to speak, instead of type, their search topic. 
Technorati.com had members commenting on T-Mobile‟s use of advertising with famous spokespeople for the myTouch 
as tapping in on America‟s infatuation with celebrities. This was not very helpful as it did not address anything other than 
advertising strategies.  CNet.com provided information about both the positives and negatives of the overall phone 
usability, as well as specs of the phone. CNet also listed user reviews, had a feature to compare it to other phones and 
information on where to buy the myTouch.  You Tube proved to be a useful source to witness the un-boxing and 
immediate reviews of the phone and its applications. While reviewing Twitter pages we noticed the expressed wants and 
needs that myTouch users would like to see added as updates for the phone to make it more user-friendly and 
technologically advanced.  On Mashable: the Social Media Guide, one member, Barb, ranked the myTouch second only to 
the iPhone as the most compatible mobile in regards to social media.  

Conclusions___________________       



Overall, the myTouch appears to be received very well by the public with few complaints and is only second to the iPhone 
seemingly because it lacks iTunes compatibility. Otherwise, people are happy with the ability to customize it using the free 
downloadable applications in the android market. The Internet is as fast as a PC due to the 3G capability and T-mobiles 
vast, nationwide reception alleviates blackouts and call drops.  

There could be improvement in the advertising area as the current advertising method seems to include low-key 
celebrities, who are not readily recognizable, in commercials.  Oprah is running a promotion in which she offers price cuts 
on her website for the myTouch, but the discount is not well-known. The camera function could also be improved because 
although it has a lot of pixels, the shutter is slow making photographs blurry, unfocused, and discolored.  
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Source Source Credibility Date/Time Feedback 
Zacks Investment Research-  
http://www.zacks.com/stock/news/ 
23833/T-Mobile+Unveils+myTouch+3G 

From Quantcast: 
Rank: 7,537 
Reaches approx. 208,000 
people monthly  
 
From Technorati: 
Rank: 124,475 
Authority: 28 

Aug. 20, 2009 Compares the older G1 
model to the newer 
myTouch 3G model and 
shows stock tickers 
associated with the phone 
  
 

About.com- 
http://smartphones.about.com/od/ 
phonereviews/fr/tmobile_mytouch_3g_ 
review.htm 

From Quantcast: 
Rank: 72,925 
Reaches approx. 17,500 
people monthly 

Sept. 21, 2009 An objective look at the new 
myTouch and a break down 
of all the new features 

Android Authority- 
http://www.androidauthority.com/ 
index.php/2009/07/08/video-demo- 
t-mobile-mytouch-3g/ 

From Technorati: 
Rank: 56,310 
Authority: 56 

Posted on July 8, 
2009 

Offers a preview of the new 
myTouch before it was 
released. Shows some of the 
applications, widgets and 
settings 



YouTube-  
http://www.youtube.com/watch?v=1jMGK-
hHCFI 

2,236 views 
 
4 ½ star rating 

Posted Aug. 8, 
2009 

Shows the un-boxing and 
opinion of new myTouch 
user 

CNet-  
http://reviews.cnet.com/cell-phones/ 
t-mobile-mytouch-3g/4505-6454_7- 
33698118.html?tag=nefdprod.rev 

From Quantcast: 
Rank: 468 
Reaches approx. 2.7 million 
people monthly 
 
From Technorati: 
Rank: 1,408 
Authority: 67 

July 22, 2009 Compares the good, the bad 
and the specifications of the 
phone in a product summary 
and has user reviews, where 
to buy the phone, compare it 
to similar phones 

FoxNews Blog 
http://www.foxnews.com/story/0,2933,537 
683,00.html 

Written by: Jennifer 
Lawinski and posted to Fox 
News 
 

Aug. 6, 2009 An entire blog/article about 
the author‟s one-sided 
opinion of the phone. The 
article is unbiased, yet 
unfavorable, and provides 
opinions on the pros and 
cons of the new phone. The 
author compares it point per 
point to the Apple Iphone 

Addictomatic 
http://deals.venturebeat.com/2009/08/05/ 
review-t-mobiles-mytouch-android-phone 
-is-a-good-smart-phone-competitor/ 

Written by: Dean Takahashi 

Location: NJ  

Lead writer for GamesBeat 
at VenturBbeat  

Rated 4.8 by 5 people 

Aug. 5, 2009 
7:20 p.m. 

Find various information 
about phone apps, opinion 
ratings, general user info, 
etc. Lots of available outlets 
to go to find pertinent 
information. 
 
 
The author compares the 
phone point by point via 
graph against two other 
popular phones. 



Flickr 
http://www.flickr.com/groups/htc-magic/pool/ 

23 members, created by site 
administrator humedini as a 
place for adding photos of 
the Magic / Ion / 
MyTouch3G or photos taken 
with it. 

Sept. 15, 2009 
9:00 p.m. 

Good site to use to look at 
photographs of the phone- 
important because the 
phone is photo capable and 
flickr can be used as a place 
to upload and store the 
photos. 

Facebook- MyTouch 3G Fan Page 
http://www.facebook.com/search/?q=mytouch 
+3g&init=quick#/pages/myTouch-3G/942856 
43450?ref=search&sid=1747318241 
.2858985590..1 
 

936 Fans 
 
Facebook My Touch 3G was 
created to enable people 
who are interested in the 
phone to post reviews and 
opinions in phones for 
others to refer to. 

Sept. 15, 2009 
9:30 p.m. 

Good for opinions, links to 
other sites with Info on the 
phone, and access to others 
members who have the 
MyTouch; by far the most 
useful forum for opinion. 

Technorati 
http://technorati.com/posts/JgOfQJM7qVSNm 
KcF_W7mUvino31foucoTVfyECrMpss%3D 

Source: Back Porch 
FanHouse 
Rank: 14,500 
Authority: 155 
 
Author posted opinions on 
how T-Mobile uses poor 
public relations strategies by 
hiring older spokespeople to 
draw a younger crowd. 

Sept. 19, 2009 
10:00 p.m. 

Excellent for thoughtful 
blogs and opinions on the 
phone, as well as links to 
pertinent videos and photos; 
by far the most useful forum 
for genuine, credible 
information. 

WordPress.com 
http://princejabakumar.wordpress.com/2009/ 
09/12/t-mobiles-my-touch-3g-review/ 

Princejabankumar‟s Blog: 
4,955 hits on blog stats  
 
 

Sept. 12, 2009 Author gives a review on the 
Google myTouch 3G.  “T-
Mobile is releasing My 
Touch 3G with extra features 
and quality.” Also gives My 
Touch 3G specifications and 
other useful information for 
his followers.  



Vcanro on Twitter 
 

Name: Vladimir Canro 

Location: Utah 

Website:  
http://juntopartners.com/ 
Junto leads entrepreneurs in 
a journey of self discovery 
regarding their true aptitude 
in becoming successful 
entrepreneurs 

1,369 
Following  

641 
Followers  

131 
Updates  

 

Sept. 19, 2009 
12:15 a.m. 

Expresses the want for a My 
Touch 3G  
“Looking at buying the My 
Touch 3G from T-mobile, 
any thoughts as far as how 
good it is? Thanks 
http://bit.ly/WXnwB.” Also 
gives the link to the T-
mobile Website. 
 
 
 

juliaallison on Twitter Name: Julia Allison  

Location: NewYork 

Website: 
http://julia.nonsociety.com/ 
Julia is a Media Personality  

80  
Following  

15,328 
Followers  

4,174 
Updates  

 

Sept. 16, 2009 
1:56 p.m. 

Expresses the need and 
urgency of owning a 
myTouch 3G 
“Seriously I do not know 
how I would cover Fashion 
Week without a smart phone 
- toting along the T-mobile 
MyTouch 3g today.” 

My Touch 3G fans on Facebook 
http://www.facebook.com/search/?q=My+ 
touch+3G&init=quick#/pages/My-Touch-
3G/246674080242?v=wall&ref=search 

198 fans 
 
Gives up-to-date 
information on myTouch 3G 
 
Comment from most active 
on site: Bill Batta 

Sept. 18, 2009 
9:59 a.m. 

“Great phone! This is the 
one I have been waiting for. 
Searching is very easy, you 
speak your request into the 
Mic and then the correct 
website appears. Everything 
about this phone shouts, 
„Easy to use.‟ Very powerful 
with tons of features!!!!!!” 

http://twitter.com/ScullyNJ/friends
http://twitter.com/ScullyNJ/friends
http://twitter.com/ScullyNJ/followers
http://twitter.com/ScullyNJ/followers
http://bit.ly/WXnwB
http://twitter.com/Coleend/friends
http://twitter.com/Coleend/friends
http://twitter.com/Coleend/followers
http://twitter.com/Coleend/followers
http://twitter.com/Coleend
http://twitter.com/Coleend


Mashable The Social Media Guide 
http://mashable.com/2009/09/04/social-
gadgets/ 

Top 10 Gadgets for Social 
Media Addicts by Barb 
Dybwad 
Bio: “Barb Dybwad joins the 
Mashable team with a 
background in professional 
blogging since 2004 in fields 
including technology, 
gadgets, social media, and 
video games.” 
 
 

Sept. 4, 2009 
 

T-mobile myTouch 3G 
ranked 2nd.   
“One reason we love phones: 
they‟re inherently social. We 
tried not to flood the list 
with them, but couldn‟t 
resist including an offering 
that runs Google‟s Android 
operating system: the T-
Mobile myTouch 3G.” 

 
 


